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Box No, 1 Basis of the report 

1 . With regard to the language, this report is based on 

ISI the international application in the language in which it was filed 

□ a translation of the international application into , which is the language 
of a translation furnished for the purposes of: 

□ international search (under Rules 12.3(a) and 23.1(b)) 

□ publication of the international application (under Rule 12.4(a)) 

□ international preliminary examination (under Rules 55.2(a) and/or 55.3(a)) 

2. With regard to the elements* of the international application, this report is based on (replacement sheets which 
have been furnished to the receiving Office in response to an invitation under Article 14 are referred to in this 
report as "originally filed" and are not annexed to this report): 



Description, Pages 

1-17 as originally filed 
Claims, Numbers 

1 -25 as originally filed 
Drawings, Sheets 

1/1 as originally filed 

□ a sequence listing and/or any related table(s) - see Supplemental Box Relating to Sequence Listing 

3. □ The amendments have resulted in the cancellation of: 

□ the description, pages 

□ the claims, Nos. 

□ the drawings, sheets/figs 

□ the sequence listing (specify): 

□ any table(s) related to sequence listing (specify): 

4. □ This report has been established as if (some of) the amendments annexed to this report and listed below 
had not been made, since they have been considered to go beyond the disclosure as filed, as indicated in the 
Supplemental Box (Rule 70.2(c)). 

□ the description, pages 

□ the claims, Nos. 

□ the drawings, sheets/figs 

□ the sequence listing (specify): 

□ any table(s) related to sequence listing (specify): 

* If item 4 applies, some or all of these sheets may be marked, "superseded. " 
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Box No. V Reasoned statement under Article 35(2) with regard to novelty, inventive step or industrial 
applicability; citations and explanations supporting such statement ; 
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Claims 


24,25 


Inventive step (IS) 


Yes: 


Claims 
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Industrial applicability (lA) 


Yes: 
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Claims 





2. Citations and explanations (Rule 70.7): 
see separate sheet 
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Re Item V 

Reasoned statement with regard to novelty, inventive step or industrial 
applicability; citations and explanations supporting such statement 

Reference is made to the following documents: 

D1 : US 2003/050042 A1 (OLAH GEZA) 13 March 2003 (2003-03-13) 
D2: US 2001/054064 A1 (KANNAN PALLIPURAM V) 20 December 2001 (2001- 
12-20) 

The present application does not meet the criteria of Article 33(1) PCT, because the 
subject-matter of claim 1 does not involve an inventive step in the sense of Article 33(3) 
PCT. 

The document D1 is regarded as being the closest prior art and discloses (the 
references in parentheses applying to this document): 

a method simplifying the technical infrastructure deployed in a system for processing 
questions sent from a mobile telephone over a wireless bearer, comprising the steps of 
receiving a question sent from the mobile phone (paragraphs 12-13), handling the 
question and sending the answer in plain text to the mobile phone (paragraph 14); 
wherein the question is not restricted to any category of question types (they actually 
can relate to different categories or fields as stated in paragraph 1 8) and is sent using 
a premium rate text service (paragraphs 8 and 32). 

The following features are also defined in claim 1 : 

1 . handling the question by sending it out for review by one or more human 
researchers to compose an answer. 

2. the question is expressed in natural language. 

These features (as it would also be the case of the feature of the questions not being 
restricted to predefined categories) are sustained on the fact that said questions are 
meant to be dealt (at least in some cases) by human operators. This aspect as such 
has no technical content but the fact that the system receiving the questions must 
present a user's interface (i.e. input/output computer means) for the human operators. 
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Said human operators interface in systems to process questions is well known by the 
person skilled in the art as shown in document D2 where the possibility of sending 
queries from a cellular phone is even suggested (see paragraph 62 and Fig. 1). 

Consequently, the combination of premium rate text service and use of natural 
language questions as defined in the formulation of method claim 1 could be a new 
service idea but it is not regarded as a technical invention as it does not define 
technical aspects (basically adding human support) that involve an inventive step in 
relation to the technical prior art. 

It is also not regarded as solving any technical problem related to the display limitations 
of mobile phones, as the use of human operators to give more concise answers is 
regarded not as solution for said technical problem but an idea to circumvent the 
technical problem by applying non-technical features. 

Therefore, the subject-matter of claim 1 does not involve any inventive step. 

Independent claims 24(**) and 25 only define features corresponding to some of the 
features defined in claim 1 . Said features are already disclosed in D1 . 
For claim 24(**), see D1 , paragraph 14. 
For claim 25, see D1 , paragraphs 3 and 14. 

Therefore, the subject-matter of independent claims 24(**) and 25 is not novel. 

Dependent claims 2-24(*) do not contain any features which, in combination with the 
features of any claim to which they refer, meet the requirements of the PCT in respect 
of novelty and/or inventive step, see documents D1 and D2 and the corresponding 
passages cited in the search report. 

Claim number 24 has been mistakenly used twice in the filed set of claims. References including a (*) 
re fer to the first instance of said claim number in the set of claims and the references including a (**) refer 
to the second instance of said claim number in the set of claims. 
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